Shipping Charges for FedEx/UPS 3-day service

Oregon | Pacific & Mtn Midwest East
CACO,ID, |IAILMONM, | DCFLGAMINH,
NV, WA MN,TXWI | NC,NV,OH VAWV
1 Bottle $11 $13 $18 $20
2 Bottles $12 $16 $93 $26
3-4 Bottles $15 $20 $33 $39
6 Bottles $19 $27 $45 $51
Case (12 Bottles) $30 $45 $78 $80

A note about shipping: Our location is wonderful for growing Pinot Noir, but very far away
from many of our customers. However, we have negotiated highly favorable shipping rates and
pass along the savings to our customers.

Only adults 21 years of age or older may purchase and receive wine. ID showing proof of age is
required upon delivery. All wine is sold in Oregon and title passes to the buyer in Oregon. We make
no representation to the legal rights of anyone to ship or import wines into any state or country outside
of Oregon. By placing an order, you authorize us to act on your behalf to engage a common catrrier to
ship your order to you.

HOW TO ORDER WINE AND GIFT MERCHANDISE
We can process wine orders to be shipped to the following states: CA, DC, CO, FL, GA, ID, IL,
IA, MI, MN, MO, NV, NH, NM, NY, NC, OH, OR, TX, VA, WA, WV and WI.

We are sorry, but state laws prevent direct shipment of wine to other states. Non-wine
merchandise can be shipped to all 50 states.

All orders are processed on the next business day after they are received. We will send a
confirming message with your air bill number and expected delivery date. Wines are shipped
by FedEx 2-3 day service except when you request other arrangements or during periods of
extreme weather when we rely on FedEx Express.

SHIPPING CHARGES FOR GIFT MERCHANDISE are based on weight and distance. Please
disregard the wine shipping charges, which appear on your order form for gift items. You will
be charged only by the weight of the gift items.

Shipping cartons are designed to withstand the rigors of transportation. Orders will be held
whenever temperatures would affect the quality of the wine or risk breakage. Although we will
attempt to schedule delivery outside periods of extreme weather, please be aware that risk of
loss or damage during shipping is the buyer’s responsibility. If you encounter breakage, please
contact the shipper. We reserve the right to limit quantities and to correct pricing errors.

Gift and Special Shipping Arrangements

We’'ll be glad to enclose a gift card or assemble a special gift package. You may contact us
with special instructions of questions about your order at 800.884.1927.

Van Duzer Vineyards 11975 Smithfield Road_Dallas_Qregon 97338

www.vanduzer.com 800.884.1927




